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Available Online: 01 Jan 2026 seems essential to design a protocol that, through teaching nonverbal communication, helps improve

teacher-student interaction in the classroom. The aim of the present study was to develop a protocol for
teaching nonverbal behaviors in the classroom.

This study was applied in terms of purpose and mixed-method (qualitative-quantita-
tive) in terms of methodology, conducted as a sequential exploratory study. In the qualitative phase, the
protocol was developed, and in the quantitative phase, its validity was assessed. The statistical popula-
tion consisted of teachers employed during the 2024-2025 academic year. In both qualitative and quan-
titative phases, the sample included specialized and experienced teachers with at least fifteen years of
experience and a minimum of a master’s degree in educational sciences and psychology.

5T The developed protocol included five 90-minute sessions focusing on five topics as follows: Fa-
miliarity with general principles of effective communication in the classroom, basics of nonverbal com-
munication, titles, concepts, and characteristics of nonverbal communication, factors affecting non-
verbal communication, and consequences of nonverbal communication in the classroom, which were
extracted based on the review of literature and teachers’ perceptions from in-depth interviews. The
protocol validation was based on the content validity method, employing relative content validity coef-
ficient and content validity index.

[@TEIERT The findings indicate that this protocol, based on experts’ viewpoints, has satisfactory con-
tent validity. A validity index of one was obtained.
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Introduction

ffective communication is one of the keys

to successful teaching. Communication

is divided into two categories: verbal and

non-verbal. Non-verbal communication

accounts for more than fifty percent of
effective communication. Non-verbal communication is
essential for learning. An individual may focus on his/her
words and pays less attention to the signals his/her body
simultaneously sends and receives. Facial expressions,
tone of voice, posture, movements, eye contact, touch,
and visual cues are among the most common channels of
non-verbal communication (Ballester, 2015). The trans-
actional theory (Barnlund, 1970) emphasizes that com-
munication occurs not as a one-way ‘‘sender — receiver”
process, but as a simultaneous and transactional process;
meaning is produced in interaction (Smith, & Johnson
2022). Given that education is a transactional process,
having good communication skills is valuable in the class-
room. To communicate well in social interactions, our un-
derstanding of communication and its processes will im-
prove relationships (Sing, 2012). If communication were
a simple, linear process, the teacher would merely need
to know the rules. However, because Barnlund considers
it an “interaction” influenced by various factors, teachers
need to be trained in decoding skills, emotional regula-
tion, and simultaneous feedback to succeed in this com-
plex transaction (Bayat & Rezaei, 1401). Given the im-
portant role of non-verbal communication in education, it
seems necessary to design a protocol that helps improve
teacher-student interaction in the classroom through non-
verbal communication training. The aim of the present
study was to design and validate a protocol for teaching
non-verbal behaviors in the classroom, developed with
the aim of improving teacher-student interaction

Research Methods

The present study was a mixed (qualitative-quantitative)
sequential exploratory study. In the first phase, a non-
verbal behavior training protocol was developed. In the
subsequent quantitative phase, the training protocol was
validated. The protocol was designed within the frame-
work of data-based theory and using analysis of in-depth
interviews with teachers and a review of the research
background. The content validity questionnaire, which
included a checklist, session summaries, and primary
sources, was sent via messaging apps or email to expert
teachers with 15 years of experience who had at least a
master’s degree in psychology or educational sciences..

After one month of follow-up, the completed forms were
returned. The content validity ratio (CVR) and content
validity index (CVI) were calculated to examine validity..

Results

The findings from the qualitative section indicated that
the developed protocol consisted of five 90-minute ses-
sions, each focusing on one of the following five topics:
familiarity with the general principles of effective com-
munication in the classroom; fundamentals of non-verbal
communication; titles, concepts, and characteristics of
non-verbal communication; factors influencing non-ver-
bal communication; and the consequences of non-verbal
communication in the classroom. These topics were de-
rived from a review of the literature and from teachers’
perceptions gathered through semi-structured interviews
in the first phase of the research. The quantitative section
focused on validating the protocol. The CVI and CVR
were examined. Based on expert consensus, a validity
index of one was obtained. The results of the CVR and
CVI showed that the validity of all sessions was at an ac-
ceptable level, and all experts identified the inclusion of
all sessions in the protocol as “essential” and the content
of all sessions as “relevant.”

Conclusion

The aim of the present study was to design and vali-
date a protocol for teaching non-verbal behaviors in the
classroom to improve teacher-student interaction. One of
the key features of this educational protocol is its com-
prehensiveness in addressing the components of a stan-
dard educational program. This educational protocol
pays attention to all aspects of non-verbal communica-
tion. Although few studies were found in the review of
past research, the current protocol is somewhat aligned
with educational packages in terms of content. Rahmani
and Bani Asadi, 2012; Derakhshan et al. 2018; Marvati
et al., 2013; Zahedikia et al. 2013, Grinder have devel-
oped educational protocols for students that examine their
impact on improving shyness, increasing social relation-
ships, and feelings of competence and intimacy. All re-
sults have been in favor of teaching non-verbal behaviors
in improving interactions. Given the importance of cul-
tural factors in non-verbal communication, the selection
of expert teachers only from Mashhad city is considered
a limitation of the present study. It is suggested that the
protocol be widely implemented for teachers and school
counselors. It is also suggested that a questionnaire with a
native scale be developed to measure teachers’ non-verbal
behaviors based on the components of the protocol.
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